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February 16, 2009

Dear Mr. Klimes,

Your company was randomly selected for a Channel Partner Anti-Counterfeit Audit (‘CPAA’), which was
conducted by the following auditor(s), fully trained to identify counterfeit HP Supplies products.

Name of company: PS TECH, s.r.o.

Address(es) inspected: Krmelinsk& 364/164, 724 00 Ostrava - Nova Béla + Street 28 Rijla 86 Ostrava 1
Name(s) of Auditor(s): Tomas Cervenka

Audit date(s): 1/29/2009

Our auditor conducted a full CPAA of the above-mentioned premises and O (zero) counterfeit HP products were
found there on that date.

We hereby confirm your status as an HP Certified Select Partner which was granted to you for the duration of
HP’s FY09. In addition, we grant you permission to carry the statement ‘Audited by HP — genuine HP Supplies
products in stock on 1/29/2009 for the remainder of FY09. You are eligible to communicate your status
including this statement to your customer base together with your official Certified Supplies Partner logo. You are
encouraged to promote your status by use of the Certified Supplies Partner templates which can be downloaded
and customised from HP’s Supplies Pariner Portal.

Below is an example of how you can benefit from the successful audit participation by the addifion
of HP’s confirmation to your Certified Supplies Partner logo.

Please be aware that your company may be randomly selected again in the future for Supplies Partner
another CPAA. If you have any questions regarding the audit process, please contact 2009

your Account Manager. ﬂ -
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Yours sipcerely,
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